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What Can We Help You Do Toda ?
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Step 1) Select Create Account
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MyGovernmentOnline HELP  CONTACT

CREATED BY GOVERNMENT FOR GOVERNMENT

MSO

Permits & Licensing Solution Center Planning & Zoning m Login f Create Account ‘uﬂEl

PARTMERSHIP

Create Account on Customer Portal

Important:
1. Before an account becomes fully functonal it will require phone verification. “fou can stll login without 3 venfied account but some features will be dizabled

2. Upon clicking the "Create Account™ button below, a phone verification call will be made 1o the listed phone number within a few minutes. Upon answering the call please press 1 to venfy your account.

3. If you miss the call you can retry the call by logging in under your account and pressing the "Retry Phone Venfy” button. if you hawve any trouble with this process please call our office at 1-808-857-2784 and we will heilp you verify your account.

Your Login Information

E-mail * Confirm E-mail *

Step 2) Enter valid email address and
create password.

i it You may also be prompted to create a
security question and answer.

Your Account Information

Firzst Name * Last Mame * Busginess Name

Enfer a phone number that will be used to venfy your account.

Phone Number * Step 3) Enter a valid phone number
and hit "Create Account". You will
receive a verification phone call within
a few minutes, please answer and
follow prompts.
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Create Account

See instructions if you miss
verification phone call -

Please dial 1-866-957-3764
and press 2 for assistance.

*Please note your phone
number must be verified to
move forward with any
processes.
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Step 3) Enter a valid phone number and hit "Create Account". You will receive a verification phone call within a few minutes, please answer and follow prompts. 
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See instructions if you miss verification phone call - Please dial 1-866-957-3764 and press 2 for assistance.  

*Please note your phone number must be verified to move forward with any processes.  
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Step 2) Enter valid email address and create password.
You may also be prompted to create a security question and answer.
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My Account Dashboard

My Account(Account Mumber 53425}

<———|See Account Number |

First Name Last Name Business MName
Katy Hawkins
E-maif *

khawkins sanmarcost.gov il et et ge Pt pesiseal

Maiing Address I Verify Information is correct and

City State

-Select Stzte - 7 | | Knawkins@: phone number is verified.

Search Defaults
Country State Jurisdicton

- Select Defaolt Country -

- Belect Default State - - Select Defaul Jurisdsction -

Account Preferences
Send me an e-mail confirnation when | successfully submit an online application.
Send me an e-mail confirnation when | have successfully uploadad files to a project.

Type your Password to Confirm®

by, The system will o

wer the phone ot this number. You can add &= many number ptess o ansywer cals made o lhese numbers

Fhona 1 Phone 2 Phone 3 Type

Add Phone Mumber | 000 oo fiiuli] Hame Erad

MNumber T Type T| ActivationD... T | Verified T | Action

(830) 660 - 2116 Cell 03312020 fes
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Verify Information is correct and phone number is verified. 
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See Account Number
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